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1, The customer, its successors and assigns ("Customet™) orders from CINTAS CORPORATION or any of its
subsidiaries, successors and assigns (“Company”) all of the ‘Customer's requirements of facility services rental
servioes during the term of this mgreement, all In accordance with the pricing, tetms and conditions contained
hetetn. Pricing is based on 52 weeks billing per rantal jtem per year,

2. Al items will bo cléaned and maintained by Company All.items that require replacement due to normal wear
will be replaced by Company at no charge to Customoer.

3. The woekly rantal charge for any item can be terminated, but only after all items issued to Customer, or the
value of same, have been returned to Company. All items remaln the property of Company. Any special products
{logo mats) must be purchased by the customer If service is stopped. If ltems are lost or destroyed by any means,
Customer will pay for said items at the then curént replacement values.

4. Customer agrees to notify Cornpany, in writing, of any hazardous materials that may be picked up by Company
in the solled garments or dther téxtiles serviced under this agreemént. in no case will hazardous matertals be
present to the extent that they may be harmfuf 1o Company’s employsss.

5. This agreament is effective as of the date of execution. The initial term of this agreement shall be as set forth
on the frofit of this agreement and shall automatically renew for the same period of time uniess Company is
notified, to the contrary, in writing, 80 days in advance of the expiration of the then current term, Company has
the right to increase prices. The Customar has the right to reject the price increase within ten (10) days of the
nofice. I Custorer rejects the price increase, Company may terminate this agresment. If the Customert recelves
discount pricing due to bundling of products/services, Customer acknowledges that discount is subject to Customer
continuing the bundiing of the produoﬂsemces Should Customer disooptinue bundllng pncing may be increassd
to the non discounted pricing.

6. Customer hereby agrees to defend, indemnify and hold harmiess Company from any claims and damages
ariging out of or associated with this agreement, including any claims.arising from defective products.

7. Company guaraniees to deliver the highest quality textile vental service at all times. Any complaints
about the quality of the sérvice which have not been resolved In'the normal course of business must be’
sent by registered letter to Company’s General Manager, !f Company then fails 10 resolve any material
complaint in a reasonable perlod of time, Customer may terminate this agreement provided all rental items
are paid for at the than current reglacement values or returned to Company in good and usable condition,

8. Additional products and services may be added to this agreement and shall automatically become & part of and
subject to the terms hereof, If this agreement [e terminated early, the parties agree that the damages sustained
by Company will be substartial and difficult to ascertain, Therefore, If this agreement ia terminated by Customer
prior to the applicable expiration date for any reason other than for documented quallty of service reasons which
are not cured as et forth above, or tetminated by Comparty for cause at any tnme, Customer will pay to Company,
as liquidated damages and not as a penalty, the greater of 50% of the average weekly involce total multiplied by
the number of wasks remaining In the unexpired tem, or buy back all Fagillty Services Products allocated to
Customer at the then current replacement values. Customer shall also be responsible for any unpaid charges on
Customer's account prior to termination. Any dispute or matter arising in connection with or relating to this
agreement shall be resalved by binding and final arbltratlon undet applicable state or federal laws providing for
the enforcement of agreements 10 atbitrate disputes. Any such dispute shall be determined on an individual basls,
shall be considered unique as to fts facts, and shall not be conaclidated in any arbitration or other proceeding
with any claim or controversy of any other party..

9. Al invoices must be paid within ten days after the enct of the month, Interest will accrue on any amounts which
are not paid when due from the date due fo the date of payment in full at an annual percentage rate equal 1o the
lassar of (a) sighteen percent 18% or (b) the maximum rate permitted by applicable law.

10. Custamer cerlfies that Company is in no way infringing upon any exlsting contract ‘between Customer and
another service provider. i
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